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DUHEHLQJXVHGZLWKLQ WKH,QVWLWXWH $OWKRXJKQRWGLVDEOHG LW LVSRVVLEOH WKDW WKHVHVWXGHQWVDUH
EHLQJGLVDGYDQWDJHGWKURXJKDODFNRIDFFHVVWRWKHLQIRUPDWLRQRQ%ODFNERDUG7KHVHVWXGHQWV
FDQEHKHOSHGE\PDNLQJ LWHDVLHU IRU WKHPWR¿QG LQIRUPDWLRQ LQ WKH OLPLWHG WLPH LQZKLFK WKH\
KDYHDFFHVVE\HQVXULQJWKDWWKHLQIRUPDWLRQLVLQDIRUPDWWKDWWKH\FDQDFFHVVZLWKRXWVSHFLDOLVW
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DQG WKHDXWKRU LI WKH\DUHGHVLJQHG WR WDNHDFFRXQWRI VRPHVLPSOHVWUXFWXUDOJXLGHOLQHV:HOO




































ZHUH WKHQHPDLOHGDQGDVNHG WRPDNHVXUH WKDWDQ\QHZGRFXPHQWVZHUH LQ3') IRUPDWDQG
SODFHGLQWKHDSSURSULDWHIROGHUV
$OORI WKHFRXUVHKDQGERRNV IRU WKHFROOHJHZHUHFRQYHUWHG WR3')DQGSODFHGRQ WKHFROOHJH
LQWUDQHW  ,WZDVGLVFRYHUHGDW WKLVSRLQW WKDW D ORW RI NH\GRFXPHQWVZHUHQRWEHLQJHI¿FLHQWO\
VHWXSVRFRQYHUWLQJWKHPIURPZRUGZDVPRUHWLPHFRQVXPLQJWKDQLWVKRXOGKDYHEHHQ7KH



































































































































































































































)LQGLQJ7KHUH LVD ODFNRIDZDUHQHVVRI6(1'$ OHJLVODWLRQDQG WKHQHHGVRI'LVDEOHG
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RQ WR WKHLUKRPHFRPSXWHUVEHFDXVH WKH\ZHUHXVLQJDQXQVXSSRUWHGYHUVLRQRI WKH0DF26
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WKLV KDV QRW \HW EHHQ WHVWHG $QRWKHU SRSXODU SLHFH RI DVVLVWLYH VRIWZDUH -DZV  UHDGV WKH
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7RFUHDWHLQWHUDFWLYHIRUPVDQGFRXUVHGRFXPHQWV
&UHDWLQJ LQWHUDFWLYH IRUPV LQ$FUREDW LV YHU\ HDV\ DQG WKH\ FDQ EH VHW XS WR SHUIRUP VLPSOH




7KLV UHTXLUHV VRPH VFULSWLQJ WKDW ZDV EH\RQG WKH WHFKQLFDO FDSDELOLWLHV RI WKH UHVHDUFKHU DQG
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$QLPDWLRQV DUH YHU\ HDV\ WR SURGXFH DQG DUH DQ H[FHOOHQW ZD\ RI GUDZLQJ VWXGHQWV¶ DWWHQWLRQ























x 7UDLQLQJ IRUDOODGPLQVWDII LQKRZWRVHWXSZRUGGRFXPHQWVDQG WHPSODWHVVR WKDW WKH\DUH
DFFHVVLEOHDQGFDQHDVLO\EHFRQYHUWHG









RI DOO RI WKH LVVXHV LQYROYHG  7KH SUHVHQWDWLRQ RI LQIRUPDWLRQ LQ HOHFWURQLF IRUPDWV KDV PDQ\
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,QVWLWXWHLVWRPHHWWKHOHJDOUHTXLUHPHQWVRI6(1'$DQGWKH4$$SUHFHSWVUHODWLQJWRGLVDEOHG
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7KHWULDOZDVVXFFHVVIXORQPDQ\ OHYHOVHVSHFLDOO\ LQKLJKOLJKWLQJ WKHFRPSOH[UDQJHRI LVVXHV
WKDWDUHLQYROYHGLQHQVXULQJWKDWWKH,QVWLWXWHLVDFWLQJSRVLWLYHO\WRPHHWWKHQHHGVRIWKH6(1'$
OHJLVODWLRQ 7KHUHDUH VRPH WHFKQLFDO LVVXHV WREH UHVROYHG LQ WKHSURGXFWLRQRI WHDFKLQJDQG
OHDUQLQJ PDWHULDOV WR HQVXUH WKDW WKH\ DUH ZHOO GHVLJQHG DQG DFFHVVLEOH ERWK RQ DQG RII OLQH
+RZHYHUWKHELJJHULVVXHLVRQHRIGLVVHPLQDWLQJWKHLPSOLFDWLRQVRIWKLVOHJLVODWLRQWRWKRVHZKR
























LQWR WKH ZD\V LQ ZKLFK LQIRUPDWLRQ RQ %ODFNERDUG FDQ EH PDGH PRUH DFFHVVLEOH LQFOXGLQJ WKH










LQWHQGV WRGHYHORS IXUWKHU WUDLQLQJPDWHULDOVDQGGHYHORSPHQWVHVVLRQVRQXVLQJPXOWLPHGLD WR
HQKDQFH%ODFNERDUGDQGPDNHLWPRUHDFFHVVLEOH

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&LW\8QLYHUVLW\/RQGRQ
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51,%7KH VWDWXV RI 9LUWXDO /HDUQLQJ (QYLURQPHQWV ZLWK UHIHUHQFH WR DFFHVVLELOLW\ IRU YLVXDOO\
LPSDLUHGSHRSOHLQWKH8.1RYHPEHU
KWWSZZZUQLERUJXN[SHGLRJURXSVSXEOLFGRFXPHQWVSXEOLFZHEVLWHSXEOLFBHOHDUQLQJGRF























7KH 51,% UHFRPPHQG WKH IROORZLQJ DV WKH EDVLV RI JRRG GHVLJQ IRU SHRSOH ZLWK YLVXDO
LPSDLUPHQW
8VHUVVKRXOGEHDEOHWRDGMXVWWH[WDQGFRORXUVHWWLQJVWRVXLWWKHLULQGLYLGXDOQHHGV
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Analysis for Acrobat Survey Year1 FdAFDT
 Year 1 Total Responses = 16
  
Question 1: True/False   
I have access to a computer 
with an Internet connection 
at home  % Responses 
True  75% 
False  25% 
  
Question 3: Multiple 
Choice   
Please select the most 
appropriate response  % Responses 
I do not have a computer 
at home  13% 
I have a computer at home 
with Acrobat reader  56% 
I have a computer at home 
but do not have acrobat 
reader  19% 
I have a computer at home 
but do not know whether I 
have acrobat reader  13% 
  
Question 4: Multiple 
Choice   
Once you have access to a 
computer do you have any 
problems getting into 
Blackboard?  % Res ses pon
Yes a lot of problems  6% 
Sometimes I have a 
problem  31% 
I had a problem once but it 
has been resolved  25% 
I have never had a 
problem  38% 
Question 5: Short Answer/Essay 
  
 
If you have experienced problems accessing 
Blackboard please indicate the nature of the 
problem 
Click the View Responses button above to see a listing of all of the responses 
1.  At first I wasn’t registered to my course, therefore I couldn’t get any information from 
it... sometimes my computer can be a little slow.  
Sometimes the class is cancelled, but the changes are not on the b2. lackboard.  
 experiencing problems and I cannot sign in.  
en nobody could enter black board.  
  the Cultural Studies Website via blackboard  
y computer saying the 
12. ss my new time table, which is becoming 
’t 
 
13. to problems with the server.  
ce when the Blackboard system went down  

  
3. No problem accessing Blackboard  
4. No Response  
5. No Response  
6. When the site is
7. No Response  
8. Before xmas wh
9. No Response  
10. I can not access
11. I tried to download the timetable but a message came up on m
file looked suspicious, but it's fine now  
Right now can't seem to be able to acce
frustrating as I don't know my lessons and I can't organise myself 4 a lesson. I don
like getting my results from the internet as I don't know much about the marking and I
prefer some one going though it with me.  
The connection breaks up sometimes due 
14. Shown the wrong year  
15. It has only happened on
16. No Response  
Question 6: Multiple 
Choice   
Have you had any problems 
opening the Acrobat (PDF) 
documents on your 
Blackboard site?  % Res ses pon
No I did not have any 
problems  50% 
Yes I had a few problems  38% 
Yes I had a lot of problems  6% 
I did not try to open any of 
them  6% 
  
Question 7: Short Answer/Essay   
If you had a problem please state what the 
nature of the problem was 
Click the View Responses button above to see a listing of all of the responses 
1.  There were times when I couldn’t get the new timetable to come on.  
2. No Response  
uch as the 
blem to open, I have to copy the short cut and open them separately. 
5. 
o long to download but I feel that is due to my computer being slow.  
   
3. Sometimes I find opening some of the documents within blackboard, s
timetable, a pro
4. Once it just didn’t open them...  
No Response  
6. None  
7. No Response  
8. It takes to
9. No Response  
10. N/a  
11. Same as above
12. It says that it is transferring the timetable to the acrobat, but when it opens it the page 
14. nse  
is survey open. I succeeded the 4th time. First it 
e page. On the next attempt I’m told I’ve already done the survey!! It 


is blank.  
13. I do not have any problems.  
No Respo
15. I just had a problem getting th
wouldn't open th
happened again but finally it opened.  
No Response 
Question 8: Multiple 
Choice   
How easy was it to read the 
Acrobat (PDF) documents  % Responses 
Very easy  44% 
Quite easy  44% 
Don't know  6% 
Quite difficult  0% 
Very difficult  0% 
I did not read any of the 
documents  6% 
  
Question 9: Multiple 
Choice   
How easy was it to print the 
Acrobat (PDF) documents?  % Responses 
Very easy  50% 
Quite easy  19% 
Don't know  6% 
Quite difficult  6% 
Very difficult  0% 
I did not try to print any of 




Choice   
How easy was it 
to use the online 
forms?  % Responses 
I did not use 
any of the forms  63% 
It was very 
easy  6% 
It was quite 
easy  25% 
It was quite 
difficult  6% 
It was very 
difficult  0% 
  
Question 12: Short 
Answer/Essay   
If you had problems using the forms 
please indicate the nature of the 
problem 
Click the View Responses button above to see a listing of all of the responses 
1.  No Response  
2. No Response  
3. No Response  
4. No Response  
5. No Response  
6. None  
7. No Response  
8. No Response  
9. No Response  
10. N/a  
11. No Response  
12. No Response  
13. I experienced problems, as there were zeros in the columns and couldn't type the 
figures.  
14. No Response  
15. N/a  
16. No Response  

  
Question 13: Multiple 
Choice   
Which browser do you normally 
use to access Blackboard?  % Responses 
Netscape communicator  0% 
Internet explorer  88% 
Don't know  0% 
Other browser  13% 
  
Question 14: Multiple Answer  
We are trying to make the 
information on Blackboard more 
accessible for disabled users. 
Please indicate if you have a 








Dyslexia  0% 
Repetitive strain injury 
0% 
Other  0% 
  
Question 15: Short 
Answer/Essay   
If you answered other to the 
previous question please state 
the nature of your disability 
Click the View Responses button above to see a listing of all of the responses 
1.  No Response  
2. No Response  
3. No Response  
4. No Response  
5. No Response  
6. No Response  
7. No Response  
8. No Response  
9. No Response  
10. n/a  
11. No Response  
12. No Response  
13. No Response  
14. No Response  
15. n/a  





Choice   




documents?  % Responses 
Yes a lot  13% 
Yes I quite 
like it  56% 
Don't know  31% 
Not very 
much  0% 
Not at all  0% 
Question 17: Short Answer/Essay 
Please give reasons for your response to the previous question 
Click the View Responses button above to see a listing of all of the responses 
1.No Response 
       2.Because I haven’t tried to use it 
       3.Havent really noticed a difference, as didn’t use it as much in the first term as I have 
recently. 
       4.No Response 
       5.No Response 
       6.It's much better for printing documents 
       7.I find it makes printing out the documents easier as you know exactly how they are 
going to look once printed. 
       8.i have only used it once and that was to get my timetable, but it is very helpful. 
       9.No Response 
       10.Easoy to read and print off 
       11.it makes life allot easier for me 
       12.No Response 
       13.No Response 
       14.No Response 
       15.it seems to work 
       16.No Response 
  
Question 18: Short Answer/Essay   
Do you have any further comments about the new format for 
documents or any suggestions for how the presentation of 
information on your Blackboard site can be improved? Thank 
you for taking the time to complete this questionnaire your 
responses will help us to ensure that we are offering you the 
best service. 
Click the View Responses button above to see a listing of all of the responses 
1.  No thank you  
2. If there is any change try to announce as soon as they get the massage.  
3. I think it does what it is there to do, quite happy with it as it is.  
4. No Response  
5. No Response  
6. No Response  
7. If the announcements could be dated when posted on blackboard - therefore 
allowing us to know exactly when they were put up so if you have been unable to 
check blackboard for a while you know how long ago the announcement was made. 
8. I think it is very helpful.  
9. No Response  
10. N/a  
11. No Response  
12. No Response  
13. Last term I was unable to access any notes on cultural studies.  
14. No Response  
15. Not at present. Only used it a couple of months.  
16. No Response  

 
Analysis for Acrobat Trial  Year2 FdAFDT
Total Responses = 20 
 
Question 1: True/False   
I have access to a computer with an Internet connection at home  % 
Responses 
True  70% 
False  30% 
Question 2: Multiple Choice   
From where do you normally access Blackboard?  % 
Responses 
A computer at college  35% 
A computer at home  50% 
Another location e.g. internet cafe, public library, friends house  0% 
Home and college equally  15% 
Question 3: Multiple Choice   
Please select the most appropriate response  % 
Responses 
I do not have a computer at home  10% 
I have a computer at home with Acrobat reader  50% 
I have a computer at home but do not have acrobat reader  15% 
I have a computer at home but do not know whether I have acrobat 
reader  25% 
Question 4: Multiple Choice   
Once you have access to a computer do you have any problems getting 
into Blackboard?  % Responses 
Yes a lot of problems  5% 
Sometimes I have a problem  35% 
I had a problem once but it has been resolved  35% 
I have never had a problem  25% 
Question 5: Short Answer/Essay   
If you have experienced problems accessing Blackboard please indicate the nature of the 
problem 
Click the View Responses button above to see a listing of all of the responses 
1.  System failure  
2. Blackboard doesn’t always allow me to sign in  
3. The site is down whether I need to look at the timetables etc  
4. N/a  
5. No Response  
6. Most of the time an error occurs and blackboard does not even show up and 
sometimes it is impossible to log on.  
7. No Response  
8. No Response  
9. I just couldn’t get in once.  
10. I couldn't access the site  
11. I could not log in.  
12. My password was overdue.  
13. I can’t remember!  
14. No Response  
15. Nothing so far  
16. Wrong password. Sometime even though I can access I can't find the document that I 
want.  
17. Couldn’t log in, wrong user name or password  
18. No Response  
19. Could not log in  
20. No Response  

Question 6: Multiple Choice   
Have you had any problems opening the Acrobat (PDF) documents on your 
Blackboard site?  % Responses 
No I did not have any problems  50% 
Yes I had a few problems  20% 
Yes I had a lot of problems  10% 
I did not try to open any of them  20% 
Question 7: Short Answer/Essay   
If you had a problem please state what the nature of the problem was 
Click the View Responses button above to see a listing of all of the responses 
1.  No Response  
2. No Response  
3. NA  
4. N/a  
5. No Response  
6. It takes a long time to open them.  
7. I COULD NOT OPEN THE TIMETABLE AND THE BRIEF FOR TWO DAYS.  
8. No Response  
9. No Response  
10. I am unable to open the documents and I have been unsuccessful at downloading 
acrobat reader  
11. No Response  
12. No Response  
13. I don’t think I have the right programme to open them on my computer at home.  
14. No Response  
15. No Response  
16. Every time have to save it first before print  
17. No Response  
18. No Response  
19. No Response  
20. The file does' t open...got a red cross  

Question 8: Multiple Choice   
How easy was it to read the Acrobat (PDF) documents  % 
Responses 
Very easy  20% 
Quite easy  35% 
Don't know  15% 
Quite difficult  10% 
Very difficult  0% 
I did not read any of the documents  15% 
Question 9: Multiple Choice   
How easy was it to print the Acrobat (PDF) documents?  % 
Responses 
Very easy  15% 
Quite easy  35% 
Don’t know  20% 
Quite difficult  0% 
Very difficult  5% 
I did not try to print any of them  20% 
Question 10: Multiple Choice   
How easy is it to find information on your Blackboard site?  % 
Responses 
Very easy  20% 
Quite easy  50% 
Don’t know  15% 
Quite difficult  10% 
Very difficult  0% 
Question 11: Multiple Choice   
How easy was it to use the online forms?  % 
Responses 
I did not use any of the forms  40% 
It was very easy  25% 
It was quite easy  35% 
It was quite difficult  0% 
It was very difficult  0% 
 
Question 12: Short Answer/Essay   
If you had problems using the forms please indicate the nature of the problem 
Click the View Responses button above to see a listing of all of the responses 
1.  No Response  
2. No Response  
3. NA  
4. N/a  
5. No Response  
6. No Response  
7. No Response  
8. No Response  
9. N/a  
10. No Response  
11. No Response  
12. No Response  
13. No Response  
14. No Response  
15. No Response  
16. N/A  
17. No Response  
18. No Response  
19. No Response  
20. No Response  

Question 13: Multiple Choice   
Which browser do you normally use to access Blackboard?  % 
Responses 
Netscape communicator  5% 
Internet explorer  80% 
Don't know  5% 
Other browser  10% 
Question 14: Multiple Choice   
We are trying to make the information on Blackboard more accessible for 
disabled users. Please indicate if you have a disability -this information will 
be anonymous  % Responses 
Hearing impairment  5% 
Visual impairment  5% 
Dyslexia  0% 
Repetitive strain injury  0% 
Other  15% 
Question 15: Short Answer/Essay   
F you answered other to the previous question please state the nature of your disability 
Click the View Responses button above to see a listing of all of the responses 
1.  No Response  
2. No Response  
3. NA  
4. No Response  
5. Wrong answer, no disability  
6. No Response  
7. No Response  
8. No Response  
9. N/a  
10. No Response  
11. No Response  
12. No Response  
13. Don’t have one  
14. I have nothing to say. I'm fine with it  
15. No Response  
16. N/A  
17. No Response  
18. No Response  
19. No Response  
20. No Response  

Question 16: Multiple Choice   
Do you like the new Acrobat (PDF) format for documents?  % 
Responses 
Yes a lot  0% 
Yes I quite like it  30% 
Don't know  60% 
Not very much  10% 
Not at all  0% 
Question 17: Short Answer/Essay   
Please give reasons for your response to the previous question 
Click the View Responses button above to see a listing of all of the responses 
1.  I don’t know what was the old one like  
2. As long as I get what I need its fine  
3. I’ve never heard anything regarding Acrobat.  
4. Its easy to use/ read  
5. Easy and common program  
6. No Response  
7. No Response  
8. No Response  
9. No Response  
10. I have been unable to access the documents  
11. Documents made by Excel and Word were easy to read and convenient.  
12. No Response  
13. Couldn’t open them  
14. N/A  
15. Because I don’t have any problem  
16. Have to save it before I can open  
17. No Response  
18. I’m not sure, I reckon it is the only and easiest way, it just take a little bit of time.  
19. No Response  
20. No Response  

Question 18: Short Answer/Essay   
Do you have any further comments about the new format for documents or any 
suggestions for how the presentation of information on your Blackboard site can be 
improved? Thank you for taking the time to complete this questionnaire your responses 
will help us to ensure that we are offering you the best service. 
Click the View Responses button above to see a listing of all of the responses 
1. Make it easier to search for the information and files, maybe create more pink folders. 
2. No Response  
3. NA  
4. N/a  
5. No Response  
6. No Response  
7. No Response  
8. No Response  
9. No Response  
10. The documents should be accessible to everyone or have easy to understand 
instructions on how to open them  
11. There is a lot of old information on the Blackboard so it's difficult to find new 
information. I am happy if you can remove the old information.  
12. No Response  
13. No Response  
14. n/a  
15. No Response  
16. N/A  
17. No Response  
18. I think it is quite good, thanks  
19. No Response  
No 
 
 Analysis for Acrobat questionnaire Users of College Intranet
  Total Responses =12 online  8 paper
  
Question 1: True/False   
I have access to a computer at work  % 
Responses 
True  100% 
False  0% 
  
Question 2: True/False   
I do not have problems getting access to a computer at work  % 
Responses 
True 18 85% 
False 3 15% 
  
Question 3: Short Answer/Essay   
If you have problems accessing a computer at work please indicate the nature of the 
problem 
Click the View Responses button above to see a listing of all of the responses 
1.  No Response  
2. too many associate lecturers trying to use the 1 computer on the same breaks  
3. I am not familiar with pc and use a mac at home. Also students are usually using the 
computers  
4. I share a pc with a colleague which creates problems 
5. No Response  
6. No Response  
7. No Response  
8. No Response  
9. No Response  
10. No Response  
11. No Response  
12. No Response  

  
Question 4: True/False   
I have access to a computer with an Internet connection at home  % 
Responses 
True  80% 
False  20% 
  
Question 5: True/False   
I do not have any problems accessing Blackboard once I have access to a 
computer  % Responses 
True  95% 
False  5% 
 Don’t seem to be able to login a password
   Question 6: Short Answer/Essay   
If you do have problems getting access to Blackboard please indicate the nature of 
the problem 
Click the View Responses button above to see a listing of all of the responses 
1.  No Response  
2. No Response  
3. I do not  
4. No Response  
5. No Response  
6. No Response  
7. No Response  
8. No Response  
9. No Response  
10. No Response  
11. No Response  
12. No Response  

  
Question 7: Multiple Choice   
From where do you normally access Blackboard ?  % 
Responses 
College computer  75% 
Home computer  5% 
Both college and home equally   20% 
From another place eg internet cafe, public library  0% 
  
Question 8: Multiple Choice   
Do you have Acrobat reader on your home computer?  % 
Responses 
I do not have a computer at home  10% 
I have acrobat reader on my home computer  80% 
I have a computer but do not know whether I have acrobat reader  5% 
I have Acrobat reader and regularly update it to the latest version  5% 
  
Question 9: Multiple Choice   
Have you accessed any of the Acrobat (PDF) documents on the college 
Intranet?  % Responses 
Yes often  5% 
yes a few times  60% 
Don't know  10% 
No I have not accessed them  25% 
  
Question 10: Multiple Choice
Did you have any problems accessing the Acrobat (PDF) documents?  %
I could not open them at all  10% 
I had a lot of problems opening them  0% 
I had a lot of problems opening them  0% 
I had some problems opening them  20% 
I did not have any problems  50% 
I did not try to open any of them  20% 
  
Question 11: Short Answer/Essay   
If you had problems opening the documents please explain the nature of the problem 
Click the View Responses button above to see a listing of all of the responses 
1.  No Response  
2. No Response  
3. Just haven't got round to trying it out yet. Ptessure of practical work at this time, but 
shall try later.  
4. No Response  
5. Had to save first, then open. Difficulty in closing down when in PDF.  
6. No Response  
7. No Response  
8. No Response  
9. No Response  
10. No Response  
11. Just don’t open often 
12. The software was not properly installed  This was finally corrected mid January but 
now I do not have the time to use it. In order to give myself more time I got 




Question 12: Multiple Choice   
Which browser do you usually use to access Blackboard?  % 
Responses 
Netscape communicator  35% 
Internet explorer  65% 
Other  0% 
Don't know  0% 
  
Question 13: Multiple Choice   
How easy was it to use the Acrobat (PDF) documents?  % 
Responses 
Very easy  40% 
Quite easy  30% 
Don't know  15% 
Quite difficult  0% 
Very difficult  0% 
I did not use them  15% 
   Question 14: Multiple Choice   
If you printed any of the Acrobat (PDF) documents how easy did you find 
this to do?  % Responses 
Very easy  35% 
Quite easy  25% 
Don't know  15% 
Quite difficult  0% 
Very difficult  0% 
I did not try to print any documents  25% 
  
Question 15: Multiple Choice   
If you completed any of the online forms did you have any problems with 
this?  % Responses 
No it was very straightforward  55% 
I had some minor problems  15% 
I had quite a few problems  0% 
I was not able to complete the form  5% 
I did not try to complete a form  25% 
  
Question 16: Short Answer/Essay   
If you had problems completing, printing or sending a form please indicate the nature 
of the problem 
Click the View Responses button above to see a listing of all of the responses 
1.  No Response  
2. No Response  
3. I have no problem  
4. No Response  
5. Could not type in online  
6. No Response  
7. No Response  
8. No Response  
9. No Response  
10. No Response  
11. No Response  
12.  The formatting is often very annoying – it doesn’t allow you to write in the 
spaces  the font is variable and they are very frustrating to use 

  
Question 17: Multiple Answer
We are trying to make the information on Blackboard more accessible for %
Hearing impairment  0% 
Visual impairment  0% 
Dyslexia  0% 
Repetitive strain injury  5% 
Other  10% 
Other  10% 
  
Question 18: Short Answer/Essay   
If you answered other to the previous question please state the nature of your 
disability. 
Click the View Responses button above to see a listing of all of the responses 
1.  No Response  
2. No Response  
3. I had to tick something as the form was returned saying I hadn't completed it. eg 6. 16 
. 17. 18.  
4. No Response  
5. No Response  
6. No Response  
7. No Response  
8. No Response  
9. No Response  
10. No Response  
11. No Response  
12. I do not have a disability but I work with many students who have and I can see how 
important and useful this is 

  
Question 19: Multiple Choice   
Do you like the PDF format for documents?  % 
Responses 
Yes very much  5% 
Yes quite a lot  40% 
Not sure  40% 
Not very much  15% 
Not at all  0% 
  
Question 20: Short Answer/Essay   
Please state the reasons for your answer to the previous question 
Click the View Responses button above to see a listing of all of the responses 
1.  No Response  
2. No Response  
3. I have used PDF in the past its direct and simple.  
4. I prefer word  
5. Design  
6. No Response  
7. No Response  
8. I am content with any document format I use.  
9. No Response  
10. No Response  
11. It isn't a package I use in normal circumstances  
12. Very straight forward to view the document.All functioning icons are clearly visible. 
13. The layout and presentation are very nice it less useful format when as a reader you 
want to insert  notes and comments for  yourself  
14. look attractive 
15. Again I have not used the programme to the extent of commenting 
16. if I wanat ot print them off they are fine but they can’t be used as the basis fofr 
amending or altering things and sometimes this is what you need them for 
17. I would still lilke to use the acrobat software and will do so in the near future I do hope 
that I can still get some support 

  
Question 21: Short Answer/Essay   
Thank you for taking the time to complete this questionnaire Your responses will help 
us to ensure that we are offering you the best service. If you have any further 
comments, or suggestions on how the information on Blackboard can be made more 
accessible, please enter them here. 
Click the View Responses button above to see a listing of all of the responses 
 
1. No Response  
2. No Response  
3. This is the first time I have paid a visit to the site. I can see what a useful tool it is 
. Good luck  
4. No Response  
5. No Response  
6. We wanted to use blackboard to track the students marks by using the 
gradebook but it is so laborious that we have decided not to do it as every mark 
needs to be added seperatly. It is very dissapointing, is there another way of 
imputting grades? Chloe Mason pathway leader Fashion Access Business ext 
0853  
7. No Response  
8. No Response  
9. No Response  
10. No Response  
11. No Response  
12. No Response  

 
Analysis for Acrobat Trial Group 
Total Responses = 5
Question 1: True/False   
I have access to a computer at 
work  % Responses 
True  100% 
False  0% 
 
 
Question 2: True/False   
It is easy for me to get access to a 
computer at work  % Responses 
True  100% 
False  0% 
1.   No Response  
2. No Response  
3. No Response  
4. NA 

Question 3: Short 
Answer/Essay   
If you have problems 
accessing a computer at 
work please indicate the 
nature of the problem 
Click the View Responses button above to see a listing of all of the responses 
 
Question 4: True/False   
I do not have problems in 
accessing Blackboard-when I 
have access to a computer  % Responses 
True  100% 
False  0% 
Question 5: Short 
Answer/Essay   
If you do have problems 
accessing Blackboard 
please state the nature of 
the problem 
Click the View Responses button above to see a listing of all of the responses 
1.   No Response  
2. No Response  




Question 8: Multiple Choice   
Did you attend an acrobat training 
session or receive individual 
training?  % Responses 
Attended training session  80% 
Had individual or on site training 0% 
Invited to training but could not 
attend  0% 
Did not receive invitation for 
training  20% 
 
Question 10: Short 
Answer/Essay   
How do you think that the training 
could be improved (if applicable)? 
Click the View Responses button above to see a listing of all of the responses 
1.   It was to short and thr session tried to cover to much.  
2. No Response  
3. Focused intermediate training on specific areas - eg, Forms, Accessibility  
 NA
  
Question 11: True/False   
I received an Acrobat 6 tutorial 
pack  % Responses 
True  80% 
False  20% 
Question 12: Multiple Choice  
If you received a tutorial pack did 
you use it?  % Responses 
A lot  0% 
Quite often  0% 
Sometimes  80% 
Once only  0% 
Never  20% 
 
  
Question 13: Multiple Choice  
If you used the pack how helpful 
was it?  % Responses 
Very helpful  25% 
Quite helpful  25% 
Somewhat helpful  0% 
Not very helpful  25% 
Not at all helpful  0% 
  
Question 14: Multiple Answer  
Which of the following support 
materials on the college intranet 
did you use if any? Please check 
all that apply  % Responses 
Tutorial on creating word 
templates  50% 
Tutorial on creating multimedia 
documents  25% 
Link to accessibility information  0% 
Acrobat online training  0% 
I did not use any of these  60% 
 
Question 15: Multiple Choice  
How useful were these support 
materials?  % Responses 
Very useful  0% 
Quite useful  20% 
Don't know  0% 
Not very useful  20% 
Not at all useful  0% 
I did not use any of them  60% 
  
Question 16: Multiple Answer  
Please indicate which of the 
following facilities in Acrobat 6 you 
used during the trial-please check 
all that apply  % Responses 
Create a PDF from a single 
document  80% 
Create a PDF from multiple 
documents  60% 
Create a PDF from a web page  0% 
Create a PDF form  0% 
Complete a PDF form  25% 
Receive a completed PDF form  0% 
Participate in an email review  60% 
Post a PDF document on a 
Blackboard site  50% 
Check a document for 
accessibility  50% 
  
Question 17: Short 
Answer/Essay   
Please indicate any other facilities 
in Acrobat 6 that you used during 
the trial 
Click the View Responses button above to see a listing of all of the responses 
1.  comments  
2. No Response  
3. No Response  
4. na  

Question 19: Multiple Choice  
Do you think the Acrobat 6 
software is useful?  % Responses 
Very useful  80% 
Quite useful  0% 
Don't know  0% 
Not very useful  0% 
Not at all useful  0% 

1.  No Response  
2. Was the Acrobat 6 trial for academic staff only, as I did not hear anything about it?  
3. No Response  
4. na  

 
Question 22: Multiple Choice   
Would you like to continue using Acrobat 6 software?  % 
Responses 
Yes Definitely  50% 
Yes Possibly  0% 
Don't know  25% 
Probably not  0% 
Definitely not  0% 
Question: 23 Short Answer/Essay   
Thank you for taking the time to complete this questionnaire- 
please add any additional comments about the software or the trial 
not covered in this survey.
 
Question 20: Multiple 
Choice   
Would you recommend Acrobat 6 
software to others?  % Responses 
Definitely  50% 
Possibly  20% 
Don't know  50% 
Not very likely  0% 
Definitely not  0% 
  
Question 21: Multiple 
Choice   
Do you think that the trial period 
for the software was long enough 
for you to get used to using it?  % Responses 
Yes- I had time to get used to it  0% 
I had time to use some 
elements but would have liked a 
bit longer  25% 
I had time to learn the basics  40% 
I did not have enough time to 
learn the basics  25% 
I did not have enough time to 
use it at all  0% 
1. No Response  
2. Was the Acrobat 6 trial for academic staff only, as I did not hear anything about it?  
3. No Response  
4. na  
 
News animation tutorial 
 
Open Photoshop and go to file-new 
Set up the file as 250 pixels by 250 pixels 
 
 
 Fig 1 setting up the file
Select a bright foreground colour and the star shape from custom tools 
Draw a small shape in the upper right hand corner of the file 
Go to layer-style-drop shadow  
Apply settings as shown in fig 2 
 
 
 Fig 2 Applying a layer style
 
 
1. In the layers palette duplicate the layer – make the copy layer active 
2. Use the selection tool to select the shape and go to edit- transform 
path –scale 
3. Place the 
cursor over 
the handle 









 Fig 3 Increasing the scale of the shape
 




  Fig 4 all the shape  layers complete
 
ow turn off all the layers except layer 1 
eground colour and type the word 
t the text and go to edit- transform scale-reduce the size of the text so 
1. Turn on the next layer  
and move the new text layer in the layers palette 
 
3. Select the text – edit –transform scale-make the text larger so it still fits 
 
N
You should now only see the first shape 
Select the text tool- choose a font and for
“News” 
Highligh
that it will fit into the shape-if necessary use the move tool to reposition the text 
 
 
2. Duplicate the text layer 
so it is above the next shape 
within the shape and rotate it slightly 
 Fig 5 Adding text
 
Repeat steps 1-3 until you have added text to each shape layer – ensure that the 
text on the final layer is the right way up 
 
 









Go to layer-rasterize -type 
1. Duplicate the layer 
2. Filter – liquify 
3. With the brush set at 64 pressure10 as shown in fig ** 
4.  Nudge the type slightly fom left to right 
5. Click OK 
6. Duplicate the layer 
7. Go to filter-liquify and nudge again this time from right to left 





Now switch off all the layers except the first shape and go to file- jump to 
image ready 
 
In the animation bar in image ready duplicate the first frame by clicking on the 
duplicate frame button as shown in fig 10 
 Duplicate frame button 
Then switch on the first text layer 
Duplicate the frame again then switch on the next shape and text layers whilst 
hiding the previous 2 layers 
Continue by duplicating each new frame and repeating as above until you reach 
the largest shape 
Duplicate the frame again this time leave the shape switched on and just change 
the text frames 
Continue until you reach the final text layer as shown in fig 11 
 
 
Choose the number of times that you want it to repeat or loop forever if you 
prefer using the pull down menu on the animation bar as shown in fig 11
To test your animation  
Go to file- preview in Browser 
To save your animation- go to file save-optimized  
In the dialogue box select images (gif format) 
 
Save your file into your work folder. 
 
To upload your file to Blackboard 
Go to the control panel- and select the folder where you want to add your image
You have 2 options you can create a link to the file- or display the media within 
the page 
If you select the latter it will tell you that it will embed the file with an html 
extension 
Click OK when the file has uploaded you can choose options about the 
size and placement of the file on the page.The click submit and your


















Captioned QuickTime movie embedded in PDF
To play the embedded QuickTime movie, click on the window 
below and then click the Play button on the control bar.
 
